
Hours, Location & Contact Information 

 

General Consulate Information 

  

Location:  The Consulate is located on the ground floor of the Embassy building at 

42 Queen Street in Nassau, just off Marlborough Street.  It is opposite the 

British Colonial Hilton Hotel. 

 

Mailing Address: 

          Consular Services 

P.O. Box N-8197 

          Nassau,  The Bahamas 

 

FAX:  242-356-7174 

 

Visa Services Unit: 
 

Visa Application Hours:  By appointment only. 

  
Visa Information (please note this is a fee service; a PIN or credit card is 

required): 

 

Monday through Friday (except Bahamian holidays), 8:00 a.m. – 6:00 a.m. 

call 

 (From The Bahamas) 1-800-763-6812 or 

(From the Turks and Caicos Islands) 1-877-709-1892 

 

Inquiries regarding pending non-immigrant visa cases: 
 

Email your inquiry to visanassau@state.gov.  Every effort is made to reply to all 

e-mails within two business days. 

 

American Citizens Services Unit: 
 

Email:  ACSN@state.gov 

 

Phone (8:00 a.m. to 3:30 p.m. Monday to Thursday):  242-322-1181 or 242-328-

3496. 

Emergencies:  In case of emergencies involving the death, injury, arrest, etc. of 

an American citizen in The Bahamas or the Turks and Caicos Islands, please call 

(242) 328-3496 during business hours or 242-357-7004 during non-business 

hours.  (Please note that the Duty Officer who answers this number will not be 

able to assist with visa or routine passport matters.) 
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